https://www.p4c.philips.com/cgi-bin/cpindex.pl 2ctn=43PUT6262/12&. ...

Philips 6000 series 4K Ultra Slim Smart LED TV 43PUT6262 108 cm (43") 4K Ultra HD LED TV
Quad Core DVB-T/T2/C with Ambilight 2-sided and Pixel Plus Ultra HD

43PUT6262/12

TPM17.7ELA

Service information

Back to Service Information

Symptom

TV is showing test pattern, repeating White, Red, Green, Blue for those TV use LGD cell or TV have backlight no picture or

abnormal display use other cell

Cure

Affected Countries: EU
Affected Chassis: TPL16.1E, QM17.3E, QM17.4E, TPM17.1E, TPM17.7E, TPM17.9E

Affected CTNs: Please refer to Remark.

L Print this page

Reference no.: SCC 114375

Info: TV is showing test pattern (repeating White, Red, Green, Blue picture). Or have backlight no picture or abnormal display.
Service action: Fix on Fail

Impact range: before WK1724
Prod. Cut-In Date: 2017/6/14

Solution:

Call Centers: Return the TV to repair center

Home Repair: Same solution as "Work Shops” steps

Work Shops:

1. Replace with new FFC cable. (PN refer to Remark1, sample refer to Remark2)

2. Refer to sample for new wire assembly instructions for 43”, 49”, 55”, 65”. (Figure).

3. If symptom failure still persists, replace SSB.

Remark 1:

Seriese | CTNe 18nc&12nce Descriptions
43" 43PUS6412/05+ 395G279X51HD 550001+ V-by-One FFC 51P 0.5mm |
6412+ | 43PUS6412/12+ 370mm+MT5596+207*¢
49" 49PUS6412/05+ 395G279X51HD 560001 « V-by-One FFC S51P )
6412/ | 49PUS6412/12+ /0.5pith/MTK5596
6482/7 | 49PUS6482/05+ 207*19¢
002« 49PUS6482/12+

49PUS7002/62~
55"« 55PUS6412/05+ 395G279Z51HD600001 or+ | V-by-One FFC 51P
6412/6 | 55PUS6412/12+ 395G279H51HD600001- /480mm/0.5pith/MTK559
482 ¢ 55PUS6482/05+ 6/«

55PUS6482/12+

55PUS7002/62¢
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V-by-One FFC 51p

65" B5PUSE412/12., 395G279H51HD550001
6412, | B5PUSE412/05: 580mm,/0.5pith/MTKS596.
BSPUSE412/12_RLU.,

43", 49PU57502/05., 1.395G279W41HC240002 | 1.W-by-One FFC 41P

7502. | 49PUS7S502/12., ar. 0.5mm 410mm
3953G279X41HC240002 ., MT5596+240%
2,395G279A51HD006 0002 2\V-by-One FFC 51p.
ar. 0.5mm. 320mm,MT339..
3953G279X51HD0G0002

357 53PUST502/05. 1.395G273A41HC230001 1N-by-0One FFC 41p

7502, | 53PUST502/12., ar. 0.5mm 420mm
395G279W41HC290001, MTS5596+240%.,
2,395G279451HD570001 2.\-by-One FFC 51p
ar. 0.5mm 360mm
35953G279X51HD570001 A MTS5596+240% .,

B5" B3PUSFS02/05. 1.395G279A41HC300001., | 1.W-by-One FFC 41p.

7502, | B3PUSFS02/12. 0.5mm. 480mm. MT.
2.3956279A51HD580001,, | 2.¥W-by-0One FFC 51p.

0.5mm. 410mm. MT.,

557, 55P059002/05., 1.395G279A41HC260001 1.W-by-One FFC 41P

9002, | 55P059002/12 ar. 260mm 0.5MM.,
395G279X41HC260001 2\V-by-0One FFC 51P
2,295G279A51HD390001 260mm 0.5MM .,
ar.
395G279X51HD3530001 -

BE3"., E3PUSE102/12 ., 1,295G279R41HC330000 1.%-by-One FFC 41P

Bioz2., ar. 7E0mm
395G279X41HC330000., 0.5MM,MT5596+240%

. 2.395G279W51HD940000 | 2.W-by-One FFC 51P
ar. 670mm
395G279X51HD940000 ., 0.5MM,MT5596+240% ,

437, 43PUSE162/05., 395G6279A51HCA70001 or.| V-by-One FFC 51P

B162/6 | 43PUSE162/12., 3953G279X51HCA 0001 ., 310mm 3.5MM.,

262 43PUTE162/12.,

43PUTE162/60.,
43PUSE262/05:
43PUSE262/12.,
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43PUTE262/132 .
45", | 49pUsE162/05., 395G279A51HCEB0001 or.\| V-by-One FFC 51P
6162/6 | 49PUSE162/12., 295G279%51HCAB0001., | 270mm 0.5MM
262, | 49PUTE162/12.,

49PUTE162/60

45PUSE2E2/05 .,

45PUSE2E2/12

43PUTE262/12
43° 49PUSE262/12 395G273H0510020000 or. | V-by-0ne FFC 1P
6262 | 43PUTE262/12., 395G273W0510020000. | 630mm 0,5MM
{(soc)s
50, | 50PUSE162/05. 295G279A51HD41 or., V-by-One FFC 51P
6162/6 | S0PUSE162/12., 29562795 1HD41 3%0mm 0.5MM
263/ | SOPUTE162/12,
6272, | SOPUSEZE2/05.

SOPUSE2E2/12.,

SOPUTA262/12.,

SOPUSE272/05 .

SOPUSE272/12 -
55", | 55PUSE162/05. 295G279WS1HD610000. | V-by-One FFC 51P
61616 | S5PUSE162/13., 420mm 0.5MM.
263/, | 55PUTE162/12.,
§272. | 55PUTR162/60.,

SSPUSE2E2/05.,

SSPUSE262/12

SSPUTE262/12

55PUS6272/05.,

55PUS6272/12.,
65", | 65PUSE162/D5., 295G279H51HDE20000 or || V-by-One FFC 51P
6162/6 | 65PUSE162/12., 395G6279W51HD620000. | S40mm 0.5MM
262. | B5PUTE162/12.,

BSPUSE2E2/05 .,

6IPUSE2E2/12

6SPUTE262/12
43", | 43pPUsSE432/12. 395G273M51HD490000 ar | V-by-One FFC 51P
6432/6 | 43PUSE452/12., 395G279%¥51HD430000. | 3B0mm 0.5MM
452, | 43PUSE401/12.
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6401, | 43PUSE401/60.,

43PUTHE401,/12.,
43", 43PUS7202/12., 1,3595G273R41HC100001 1.¥-by-One FFC 41P
7202, | 43PUSE501/12., or. A60mm 3.3MM.,
6501/6 | 43PUSK501/60, 395G279X41HC100001 ., 2\M-by-One FFC 51F
551/, 43PUTE501/12., 2,385G279R51HC250001 370mm 0.5MM.,
6561/6 | 43PUSK551/12., or.
S81. 43PU5S6561,/12., 385G279X51HC250001 .,

43PUS6581,/12.,
458", 43PUSAE432/12. 395G273W51HD510000 or. | V-by-0ne FFC 1P
6432/6 | 49PUSE452/12., 395G279X51HD310000 S00mm 3,3MM ..
432 49PUSE401/12 .
6401. | 49PUSE401/60.,

49PUTE401,/12.,
4587, 49PUST272/12 . 1.3895G279W41HCI10001 1.v-by-One FFC 41P
7272/ | 49PUSE501/12., ori 330mm 3.5MM..
6501/6 | 43PUSES01/60. 395G279M41HCI1000 ar.|
551/ 43PUTES01,/12., 395G279R41HC110001 2.N-by-One FFC 51P
6561/6 | 49PUSE551,/12., 2,395G27IWS1IHCI100M | 460mm 0.3MM..
581. 43PUSES61,/12., ar.

423PUSE581,/12 5 395G279R51HC310001
557 55PUSE432/12., 395G273A51HDS00000 or | V-by-One FFC 51P
E432/6 | 55PUSE452/12 395G279X51HDS00000 « A90mm 0.5MM
452/, 55PUSE401/12.,
5401. | 55PUSE401/60.,

55PUTE401,/12
557 53PUST272 12, 1.395G279R41HC140002 1.%-by-One FFC 41P
7272/, | 535PUSE501/12., or. 3B0mm 0.5mm
6301/6 | 55PUSE501/60., 399G279X41HC140002 ., MTK3593U+19.,
551/, 55PUTE501,/12., 2,395G273R51HC300002 2.¥-by-One FFC 51P
E561/6 | 55PUSK551,/12., or. 500mm 3.5mm
581. 55PUS6561,/12., 395G279A51HC300002 MTK5593U+19.,

55PUS6581/12 5
43", 43PUHE101/88 395G279W51NCB1., W-by-One FFC 51P
6101, |43PUSE101/12. 360mm L.5MM..

43PUTE101/12.,

43PUTE101/60 .,
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43", 43PUSE201,/12., 395G279M51NCAS0000 or. | W-by-0One FFC S1PIN
6201, | 43PUTH201/12., 395G279X51NC50000 .- 360mm 0.5MM..
4587, 43PUHE101/88. 395G273WI1HD35., V-by-One FFC 51P
6101, | 43PUSE101/12., 470mm 0.3MM.,
45PUTE101,/12.
45PUTE101,/60 .
55", 55PUHE101,/88., 395G6279%51NCE40000 or.| W-by-0ne FFC 51P
61016 | 55PUSR101/12., 395G279X51NCE0 460mm 0.5MM..
201, 55PUTE101/12.,
(Mon 55PUTE101/60.,
LGD}. | 33PUSEZOL/12.
53PUTE201/12.
557, 55PUHE101/88. 395G27IW51NCE2.. W-by-One FFC 51P
6101/6 | 55PUSE101,/12 S00mm 0.5MM..
201(LG | 55PUTE101/13.,
o). 55PUTE101/60.,
S55PUSE201/12.,
55PUT6201/12 5
657 BIPUSE121/12, 395G279M31NCE30000 or | V-by-One FFC 51P
6121, | B3PUTE121/12, 395G279X51NCE30000 360mm 0.5MM
43", 43PUS7101/12. 1.395G279A41HC120002., | 1.FFC CABLE 41p 510mm
7101/7 | 43PUS7101/60., 2,395G279W31IHCZ80001 ( O.3MM
181. 49PUST181/12., 2. FFC CABLE 51P420mm
0.3MM
557, 55PUST 101,125 1. 393G279%41HC130001 | 1.W-by-0One FFC 41P
7101/7 | 55PUS7101/60. 2. 3956279X51HC290002 | 560mm 0.5MM.,
181, S55PUST181/12.4 2.V-by-One FFC 51P
AB0mm 0.5MM..
65", 65PUS7101/13 1,395G6279W41HC190001. | 1.V-by-One FFC 41P
7101, | GSPUST101/60. 2,3956279W51HCI30001. | 650mm 0.5MM.,
2.\-by-0ne FFC 51P
340mm 0.3MM 4
45 49HFL7011T/12. 1,395G279R51HC280001 | W-by-One FFC 51P
7011, or. 310mm 0.5MM.,

399G27IW51HC280001 01
395G279X51HC280001.,
2.295G279A41HC120002

or.

V-by-One FFC 41P
510mm 0.5MM.,
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3595G279W41HC120002,

T S5HFLT011T/12. 1.395G279R41HC130001 1.W-by-One FFC 41P
7011, or. 360mm 0.3MM.,
395G279W41HC130001ar.|
355G2759X41HC130001., 2.M-by-One FFC 51P
2.385G279A51HC290002 ., | 480mm 0.5MM..
65", BSHFL7O011T/12., 1.3956279W41HC190001., | 1.V-by-One FFC 41P
7011, 2.395G279W51HC530001. | 650mm 0.5MM .
A 2.N-by-0ne FFC 51P
340mm 0.3MM.-
63" 63PUSE521/12. 1.395G279R41HC1I50001 1.v-by-COne FFC 41P

6321, | 65PUSE521/60.

or.
3959G279W41HC150001.,
2,395G273R51HC230001
ar.
395G279W31HC230001

G40mm F.3MM..
2M-by-One FFC 51P
S50mm 0.5MM.,

75" 75PUS7101/12
7101. | 75PUSF101/60.

1,3585G279A41HC160001.,
2,395G279W51HC36.

1.FFC CABLE 41P 740mm
0.5MM.
2. FFC CABLE 51P 650mm
0.5MM..

40", 40HFL3011T/ 12,
5011T..

395G179W31HC330001.,

FFC CABLE S1P 400mm
0.5MM..

43", 43HFLE011T/12.,
5011T/.{ 43PFH5501/88.
5501. | 43PF55501/12,
43PFT5501/12,
43PFT5501/60.,

395G179ASIHCA20001 or.
395G179X51HC420001 .

FFC CABLE 531P 310mm
0.SMM.

49", 43HFL5011T/12.
5011T/ | 43PFH5501/88
5501. | 49PF55501/12.

395G179A51HC440001 ar,
395G179X51HC440001

FFC CABLE 51P 420mm
0.5MM.

FFC cable shouid
below [R& wifi cable-

43PFT5501/12.,
49PFT5501/60.4
55", 55HFL3011T/12., 393G179M51HC450001 or.,| FFC CABLE S1P 450mm
5011T. 395G179%51HC450001., | 0.5MM.
Figure 1:
4376101& 6201~

Hold the buckles
on both ends

| parallel to pull outs

According to the
pictare, Tidy wire
and stick tape -
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49" 6101~

Take a new FFC
cable, both ends
parailel to insert+

Hold the buckles on
both ends parallel to
pull out+
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55" 610186201+~ ié

1. Take our the machine open
the rear cover;s
2. Tear the tape an FFC, as

Remove the back glue
N of FFC cable, then

~ Stick the AL FOIL
as shows
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Remark2: 1. It is strongly recommended to use the new version of the cable which can be identified by checking the print on
the cable

C 8oV Vw-1 WDK T4 AWM 20624 EJ0381 |B0C WDHE
C 80V WW-1 WDK Wi AWM 20824 E310387 |B80C WD
C 8O0V WWwW-1 WDK Wi AWM 20824 E310381 |80C WD
C 80V WW-1 WDK P4 AWM 20824 E310361 | 80C wWoD
T sov VW-1 WDK %4 AWM 20624 E30361 | ADC WL
C a0V Vw-1 WDK T4 AWM 20824 E303861| BOC w
S B0V VWw-1 WDK "3 AWM 20824 E310361| 80C W
G BoOV ' VW-1 WDK 94 AWM 20824 E310381| a80C W

WM 20706 105C 60V VIW-1 GLD E337139 W4 AWM 20706 W V-1 GLD E33
WM 20706 105C GOV V-1 GLD E337130 94 AWM 20706 [105C W1 GLD £33
WM 20706 105C 60V VW-1 GLD E337139 Sa AWM 20706 [105C Vi1 OLD E33
WM 20706 105C 8OV VR-1 GLD E337130 A AWM 20706 |105C |60V WVW-1 GLD E33
WM 20706 105C 60V VYW-1 GLD EA3T139 T4 AWM 20706 |105C |60V vW-1 GLD E33
WM 20706 105C 6OV V-1 GLD E337139 93 AWM 20706 [105C [BOV VIN-1 GLD E33
WM 20706 105C 60OV VYW-1 GLD E337139 W AWM 207046 | 105C |60V VW1 GLD E33
MM Z0706 105C 60V V-1 GLD E337139 9a AWM 20706 | 108C |60V VN-1 GLD E33
AW 20708 1050 E33T139 93 AWM 20706 GLD E33

Frxxckkxxkk Internal info only, not to be released *****x*

Change History

Versions | Dates Change History + Avuthor+ *
1.0+ 2016/12/22+ | Initial release~ HweeMiang Leer ¢
2.0s 2017/3M15= Maodify the work shop repair contents Doris Zheng+ ¢
3.1e 2017/07/12« | Add 2K16/2k17 EU model import 105C+ | Jian Tains ‘
3.2¢ 20017/718« Update symptom & info« Jian Tianw +
3.3 2017/7124+ Add 105C sample in remark2+ Jian Tian+ +
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