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Reference no.: SCC_114375

Philips 6000 series 4K Ultra Slim Smart LED TV 43PUT6262 108 cm (43") 4K Ultra HD LED TV

Quad Core DVB-T/T2/C with Ambilight 2-sided and Pixel Plus Ultra HD

43PUT6262/12

TPM17.7ELA

Back to Service Information

Symptom

TV is showing test pattern, repeating White, Red, Green, Blue for those TV use LGD cell or TV have backlight no picture or

abnormal display use other cell

Cure

Affected Countries: EU

Affected Chassis: TPL16.1E, QM17.3E, QM17.4E, TPM17.1E, TPM17.7E, TPM17.9E

Affected CTNs: Please refer to Remark.

Info: TV is showing test pattern (repeating White, Red, Green, Blue picture). Or have backlight no picture or abnormal display.

Service action: Fix on Fail

Impact range: before WK1724

Prod. Cut-In Date: 2017/6/14

Solution:

Call Centers: Return the TV to repair center

Home Repair: Same solution as “Work Shops” steps

Work Shops:

1. Replace with new FFC cable. (PN refer to Remark1, sample refer to Remark2)

2. Refer to sample for new wire assembly instructions for 43”, 49”, 55”, 65”. (Figure).

3. If symptom failure still persists, replace SSB.

Remark 1:
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Figure 1:
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Remark2: 1. It is strongly recommended to use the new version of the cable which can be identified by checking the print on

the cable

2. Temporary (e.g. when the 105°C cable is out of stock) it remains possible to use the old 80°C cable

********** Internal info only, not to be released *******
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